
Request support
when you need it
We help you out, quickly and easily. For starters, 
there is the kick-off support. Concerning technical 
or content-related questions, you can get in touch 
with Business Coaching. And fast requests are 
delt with at the help centre.

FREE KICK-OFF SUPPORT

For optimized implementation, every Celero One 
licensee of has access to the following after the  
test phase:

	�2 h kick-off support 
€ 320 worth of service

Following your free trial period, we will get in touch 
with you to arrange an appointment.

CELERO ONE BUSINESS COACHING 

No matter if it is a short question which can be 
answered on the phone or via remote access. Or 
whether it is individual training courses for you and 
your team. We are here for you:

	�Application and technology

Mapping of your processes

Individual adaptions and changes

Adaption of interfaces

Support packages can be booked easily and 
comfortably via your Celero One account.

1 support package = 4 support tickets of 15 minutes 
each for business coaching.

Test Celero One 30 days for free. 

You want to see for yourself what this is all 
about?Get started at celero-one.com/checkout.

HELP CENTRE

The Celero One help centre provides quick  
answers 24/7:

	�FAQ

Detailed information to download

Know-how (glossary)

A thousand jobs. One solution.
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